TERMS OF USE (WEBSITE)
HELITRANSAIR GREECE IKE

1. Scope and Acceptance

These Terms of Use (“Terms”) constitute a legally binding agreement between the User and
HELITRANSAIR GREECE IKE (“Company”).

By accessing or using this website and its services (“Services”), the User expressly agrees to
be bound by these Terms.

If the User does not agree, access must be discontinued immediately.

2. Nature of Website
The website provides:
e Information regarding aviation services
e Booking functionality
e Ancillary services
The website itself does not constitute a contract of carriage.
All flight services are governed exclusively by the Terms of Carriage / Charter Agreement.

3. No Reliance Clause
All information provided on the website is for general informational purposes only.
The Company does not guarantee:
e Accuracy
e Completeness
o Availability
e Currency of information
No User shall rely on website content as binding.
Only written confirmations issued by the Company are legally binding.

4. Booking Access
Users may book services as guests without registration.
The Company reserves the right to:
e Accept or reject bookings
e Correct pricing or system errors
e Cancel bookings in case of fraud, misuse, or operational issues

5. Payment Processing
Payments are processed via certified third-party providers.
The Company:
e Does not store payment card data
e |s not responsible for payment system failures
The User authorizes payment processing upon submission.

6. License of Use
The Company grants a limited, revocable, non-transferable license for personal use only.
Users may not:

e Copy or reproduce content

e Use the platform commercially

e Modify or interfere with systems

7. Third-Party Links

The Company is not responsible for:
e Third-party websites
e External content
e External services

Use is at the User’s own risk.



8. Disclaimer of Warranty
The website is provided “as is” and “as available”.
The Company disclaims all warranties including:
o Fitness for purpose
¢ Uninterrupted availability
o Error-free operation

9. Limitation of Liability
To the maximum extent permitted by law:
The Company shall not be liable for:
e Indirect or consequential damages
o Loss of profit or business
o Data loss
Total liability is limited to the amount paid for the relevant service.

10. Suspension of Services
The Company may:
e Suspend
e Modify
e Terminate
any part of the website at any time without liability.

11. Intellectual Property
All content is owned or licensed by the Company and protected by intellectual property laws.
No rights are granted except as expressly stated.

12. Governing Law
These Terms are governed by Greek law.
Jurisdiction: Courts of Greece (exclusive).



